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VWhat |s | nage
Image is a DOS based backup and restore utility that creates snapshot of
an entire partition or volune to a set of files or directly to nost ATAPI
(or ASPI available) CD-RRWor witable DVD drives. If sonething should
ever happen to that partition or volume, you' Il be able to sinply restore
t he snapshot i nage.

Image is conpatible with the inmaging feature of Bootlt NG and |nage for
W ndows.

Limtations

Image relies on the BIOS for processing disk functions. |If your conputer
BIOS |imts access to the hard drive for any reason and no drive nanager
is available to correct the [imtation, Image will also be limted.

Syst em Requi renents
100% | BM conpati ble  personal conput er with an i 80386- conpati bl e
m croprocessor, 16MB RAM XMB.
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Getting Started

1) Visit http://ww.terabyteunlimted.com to make sure you have the
| at est version of Inmage, as well as the | atest support information.

2) Install/upgrade |Inmage on your hard drive by following the steps in
installation (see bel ow).

3) Read the “lssues to be aware of” section (see page 6).

4) Read the “Exanpl es of Use” section (see page 7).

| nstallation
There isn't nuch to install. Image itself is just one file named
i mge.exe. Sinply extract the inmage.exe file and use it.

If you are going to burn directly to CODVD and want the CO DVD boot abl e
then extract CDBOOT. F35. Image will look in the current directory for
CDBOOT. F35 during the creation of a COODVD and if it’s found, wll use it
to create a bootabl e COY DVD.

OEM s evaluating creation of a recover CD should extract the CDBOOT. CEM
file and renane it to CDBOOT. F35.

Environment variables

Certain settings are inplenented using environnent variables. Environnent
vari abl es are variables stored in the DOS environnment as “varnane=varval ue”.
They are set at the DOS conmand pronpt on in a batch file. The “set”
conmmand is used to set an environnment variable. For exanple, “set
varnane=varvalue” wll result in a variable named “varnane” with the val ue
“varval ue”. To display a list of environment variables use the “set”
command with no paraneters. To renove an environnent variable use the “set”
conmand with no val ue. For example, “set varname=" wll renove “varnane”
fromthe environment.

Belowis a list of the environnment variabl es used by | nmage:

| MBG Image will display the contents of this variable on the screen.
Its value nust be less than 80 characters.

| BXT When this variable is set to one (1) then Image wll attenpt to
burn additional information to the first COYDVD of an inmge set.
This additional information allows the restore to be started

wi thout asking for the last CD to be inserted. Use of this setting
may not work with all CD/DVD dri ves.

6D 64 Set this variable to one (1) if you experience errors or problens
when a CD is being cl osed.

CDWs Set this variable to the CD wite speed to be used. For exanple,
to set 8x recording set CDWE=8.

CDRS Set this variable to the CD read speed to be used.
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I AR You can have |Inmage auto respond to pronpts and error messages when
creating an image to a file by setting this variable to either Y or
N (i.e. set iar=Y). Wth this setting all pronpts that require
press enter are automatically responded to. Pronpts that ask a
‘Y es or ‘N o question will be answered with the setting of the IAR
variable. You can use errorlevel in a batch files to determne if
t he operation was successful or fail ed.

| OBS If you re having slow network performance it may be to do bugs or
conpatibility issues in the DOS NNC drivers. Use this variable to
see if it solves your perfornmance issues. Set it to a value of A
(for auto determne best value), 1, 2 or 3 (i.e. set |1OBS=A.

Command line options

Use can use inmage.exe with comrand |ine options. The options are required
to be separated by spaces and entered in the order given below Use the /?
Comrand |ine option for additional command |ine options not explained here.

Creating a conpressed image to a file:

Format 1: image /Ch# d:\filenane.ing (no validation)

For mat 2: i mage /Ch#V d:\filenane.iny (val i dati on)

For mat 3: i mage / Ch#VB d:\fil enane.ing (byte-for-byte validation)
Expl anat i on: Repl ace the h with the source hard drive nunber fromO0O to 7

and the # with the partition entry id. For nost users the
partition id wll be a nunber from 1-4 or for volunes a
nunber formatted as OxPVW where P is the extended partition
and W is the volune nunber in hexadecimal from 0l to FF.
If you're not sure of what the partition or volume id is,
run image w thout any paraneters and choose create inmage.
The screen that lists the partitions and volunes also wll
display the id in parentheses as a hexadeci mal nunber. You
shoul d prefix that nunber with a Ox on the comand | i ne.

Creating a unconpressed inage to a file:

Format 1: image /Ch# /U d:\filenane.iny (no val i dati on)

For mat 2: image /Ch#V /U d:\filenane.ing (val i dation)

For mat 3: image /Ch#VB /U d:\fil enane.iny (byte-for-byte validation)
Expl anat i on: Sanme as above.

Creating a conpressed inmage to a CD dri ve:

For mat 1: i mage / Ch# [/ CDx (ATAPI)
For mat 2: i mage / Ch# /[ CDSx (ASPI)
Expl anat i on: The h and # information is same as above. The x after /CD

is the CD drive nunber to use. Qmt the nunber (/CD) to
get a list of the devices.
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Creating a unconpressed inmage to a CD dri ve:

For mat 1: i mage /Ch# /U /CDx (ATAPI)
For mat 2: i mage /Ch# /U [/ CDSx (ASPI)
Expl anat i on: Sane as above

Restoring an image froma file:

For mat 1: image /R d:\filenane.ingy (no validation)
Format 2: image /RV d:\filenane.ing (validation if needed)
Expl anat i on: Restores the inmage to the sane hard drive and |ocation on

the hard drive that is was backed up from

Restoring an image froma CD:

For mat 1: i mage /R / CDx (ATAPI)
For mat 2: i mge /R / CDSx (ASPI)
Expl anat i on: The x after /CD is the CD drive nunmber to use. Omt the

nunber (/CD) to get a list of the devices.

Limting the file size on creation:

For mat : d:\fil enane;s
Expl anat i on: Repl ace the s after the ‘;’ with 0 for 2@, 1 for 698MB, or
2 for 648MB.

| ssues to be aware of

Wien you are creating an inage you shouldn’'t use the partition being
backed up as the location of the inage file. This is because the
partition is being updated at the sanme tine you're trying to back it
up. Wien you restored the partition the file systemwouldn’t be in a
consi stent state.

Wien you are restoring an image you shouldn’'t restore over the
partition that contains the source image file. This is because the

restore will overwite the file system structures and the image file
itsel f.

After restoring the system wll reboot. This is required because
partitions and file system being used by the operating system have
changed. If you didn't reboot then the OG5 would still think the
partition and file system was as it was before the restore. Thi s

coul d cause data corruption. You can override a command line restore
with /RN but it should only be used by advanced users who know it’'s
safe to not reboot.

When you do a command line restore, the restored partition will go to
the sane hard drive nunber and physical |ocation on the drive as from

where it was backed up. If it was a volune and there is no extended
partition now at that location then it wll attenpt to create the
original extended partition but, if it can't create the extended
partition, it will be restored as a primary partition. If it was a

primary partition and now an extended partition enconpasses that
location then it wll be restored as a volune. If an existing
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partition or volume occupies the sane starting location as the
partition to be restored then, a warning nessage is issued before
overwiting that partition or vol une.

| mage doesn’t change the SID of Wndows NI/ 2K/ XP systens. |If you' re
going to use Image for depl oynent purposes then you should see the
“For Depl oyment Purposes” under the “Exanples of Use” section bel ow.

If youd Iike to change the SID for WnNT/ 2K you can downl oad a free
utility named NewSID at:

http://ww. sysi nt ernal s. coni nt w2k/ sour ce/ newsi d. sht i

You can only restore via booting the CD when the CD drive is an ATAPI
drive. For SCSI drives you nust create your own CDBQOOT. F35 file which
will load the appropriate DOS, ASPI drivers as well as |aunch inage
vi a aut oexec.bat if desired.

When booting a restore CD you should ensure all other CD drives do not
contain a disc otherwise the wong CD drive may be chosen

If you' re having problens getting a reliable CD burned you nmay need to
slow the wite speed down by using the COWS environnent vari abl e.

If the validation appears to hang it may actually be do to probl ens
trying to read the nedia. |If using CDs/DVDs then you should try a
slower speed if the nedia is not being reliably witten.

Exanpl es of Use

Local Use

Create a special inmage drive (preferably on another physical drive) then
setup the advanced program settings of a shortcut to use MS-DOS node.
Later, burn the inmage files to CD or copy to a network drive for
saf ekeepi ng.

Setup a shortcut to use M5DOS node (advanced program settings under
properties of the shortcut) and save directly to an ATAPI CD dri ve.

Acr oss the network

Create a network diskette and create or restore the inage file to/from a
mapped network drive.

Use push technology (not included with Image) to automatically start the
backup or restore across the network.

For Depl oynent Purposes

Use Mcrosoft’s SYSPREP tool along with Image for depl oynment purposes. You
shoul d setup the base machine so that the last partition ends at one track
| ess then the actual end of the hard drive (around 8MB | ess) to | eave room
for different brands or nodels of the sane size hard drive. See the
followng for nore information
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W ndows XP.
How to Prepare Inmages for Disk Duplication with Sysprep
http://ww. m crosoft.com WNDOANSXP/ pr o/ usi ng/itpro/depl oyi ng/ duplication.asp

W ndows XP Professional Howto Articles for IT Pros
http://ww. m crosoft.com wi ndowsxp/ pro/using/itpro/default.asp

W ndows 2000:
Downl oad for the Mcrosoft Wndows 2000 Sysprep Tool
http://ww. m crosoft.com wi ndows2000/ downl oads/t ool s/ defaul t. asp

Depl oyi ng M5 W ndows 2000 Professional and M5 Ofice 2000 Usi hg Sysprep
http://ww. m crosoft.conftechnet/treevi ew default.asp?url =/ TechNet/ prodtechnol /w
i ndows2000pr o/ depl oy/ depopt/ sysprep. asp

Usi ng Sysprep to Duplicate D sks
http://ww. m crosoft.com WNDOW52000/ t echi nf o/ reskit/en/ Depl oy/ dgcb_ins_izyl . htm

W ndows NT:
W ndows NT Wirkstati on Depl oynent
http://ww. m crosoft.conf ntworkstation/technical resources/ depl oynent/default. asp

Wth Bootlt NG

Setup a special partition with batch files to restore certain partitions
froma network or local drive. At the end of the batch file have it run the
DOS version of BootNow to boot sone partition. Enable Boot Now support in
Bootlt NG and setup boot itens to automatically run the correct batch file
(via keystrokes). Now you can have a certain partition rebuilt and booted by
just selecting the itemfromthe boot nenu.
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Orders, Support, and Licensing

If you continue to use | mage beyond 30 days, you must purchase a “full-use”
license for it. It is illegal to continue using |Inmage beyond 30 days w t hout
a “full-use” license. Once you have purchased a “full-use” license the
software is considered “registered”.

You can purchase the “full-use” license on-line by clicking on the Purchase
link at http://ww.terabyteunlimted.com or you can use the order form
included towards the end of this docunment and in a separate file naned
“REGQ STER TXT".

Support Policy

The primary support communication nethod will be use of on-line services.
The nost resent versions of software and information will be avail able on
the TeraByte Unlimted website, http://ww.terabyteunlimted.com

Regi stered users that require technical support should try to use e-nail as

the primary comunication nmethod. Tel ephone support will also be given as
needed.
Pre-sale information and technical support for unregistered users wll be

given via e-mail only. In all cases TeraByte Unlimted reserves the right to
refuse any communi cati on nmethod that woul d incur a cost.

Onbudsnman St at enent

This programis produced by a nmenber of the Association of Shareware
Professionals (ASP). ASP wants to nmake sure that the shareware
principle works for you. If you are unable to resolve a

shareware-rel ated problemw th an ASP nenber by contacting the nmenber
directly, ASP may be able to help. The ASP Onbudsman can hel p you
resolve a dispute or technical problemw th an ASP nenber, but does
not provide technical support for menbers' products. Please contact

t he ASP Orbudsman online at http://ww. asp-shareware. com onb.

Tr ademar ks

Boot Now and Bootlt are tradenmarks of TeraByte Unlimted.

Mcrosoft, M5 MS-DOS and Wndows are registered trademarks of M crosoft
Cor por at i on.

IBM PG DOS and O8/2 are registed trademarks of the International Business
Machi nes Cor por ati on.

Al other trademarks and copyrights referred to are the property of their
respecti ve owners.
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Definition of Shareware

Shareware distribution gives users a chance to try software before buying
it. If you try a Shareware program and continue using it, you are expected
to register. Individual prograns differ on details - sone request
registration while others require it, sone specify a maxirmum trial period.
Wth registration, you get anything fromthe sinple right to continue using
the software to an updated programw th printed nmanual

Shareware is a distribution nethod, not a type of software. The Shareware
system nakes fitting your needs easier, because you can try before you buy.
Al so, because the overhead is low, prices are low Shareware has the
ul ti mat e noney-back guarantee—if you don’t use the product, you don’t pay
for it.

TERABYTE UNLI M TED (TRI AL- USE) LI CENSE AGREEMENT

If you are using the software for evaluation or trial purposesthen thisLicenseappliesto you:
PLEASE READ THISLICENSE AGREEMENT CAREFULLY

By using, copying, transmitting, distributing or installing all or any part of the TeraByte trial version computer software
and documentation accompanying this License Agreement (the "Evaluation Software"), you agreeto all of the terms and
conditions of this License Agreement.

Please read the license terms and conditions below. |1f you do not agreeto all of the termsand conditions, then do not
use, copy, transmit, distribute, or install the trial version computer software and documentation accompanying thislicense
Agreement.

TeraByte, Inc., dba TeraByte Unlimited (" TeraByte") and/or its suppliers own the Evaluation Software and its
documentation, which are protected under applicable copyright, trade secrets, and other laws. Y our rights and license to
use the programs and the documentation are limited to the terms and subject to the conditions set forth below.

1. LICENSE:
(& TRIAL USEIN YOUR OWN COMPUTER

(i) YOU MAY: : usethe Evaluation Software for evaluation purposes in your own computer, for a period not to
exceed thirty (30) days after your first installation or use of the Evaluation Software. Y ou may not re-install
or additionally install the Evaluation Software for additional eval uation periods.

(i) Not "Free Software". This Evaluation Software is not "free software", but a software copy with limited
licenserights, as set forth in this Agreement.

(iii) Temporary Evaluation Use Only. Y ou may use this Evaluation Software without charge for alimited time
only, and solely to decide whether to purchase a paid license for the software from TeraByte. If you wish to
use the Evaluation Software after the thirty (30) day evaluation period, then you must purchase a Full Use
license for the software from TeraByte. Y ou can visit TeraByte's web site at www.terabyteunlimited.com, for
further information.

(iv) NO CONTINUED USE WITHOUT REGISTRATION. Unregistered use of the Evaluation Software after
the thirty (30) day trial period is an infringement of TeraByte's legal and equitable rights, including but not
limited to copyright and trade secret rights, under U.S. and international laws.

(b) LIMITED DISTRIBUTION LICENSE

(i) IFYOU ARE AN INDIVIDUAL, YOU MAY: distribute copies of the Evaluation Software to your friends or
associates, provided that you charge no fees nor request any donations for this service, and that you convey
only acomplete and unaltered copy of the original Evaluation Software files, in the exact form that they were
downloaded from www.terabyteunlimited.com.
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(i) ALL OTHER DISTRIBUTION isallowed only under the terms set forth by TeraByte, if any at the
www.terabyteunlimited.com web site. TeraByte may, at its sole discretion, append a data record (such as
VENDINFO or PAD) to the distribution files for the Evaluation Software, in which event such data record
shall be automatically incorporated by reference. Any distribution satisfying all of the distribution
requirements expressed at the web site or in that datarecord, if any, is hereby authorized; all other distribution
requires TeraByte's advance written approval.

(iii) Each individual, and each vendor, wishing to distribute the Evaluation Software package must independently
satisfy all terms of the limited distribution license.

(iv) You may make as many copies of this Evaluation Software as you need, for purposes of the limited
distribution permitted in this Agreement.

(v) TERABYTERESERVESTHE RIGHT TO RETRACT OR CHANGE ANY ORALL OF THE ABOVE
DISTRIBUTION RIGHTS AT ANY TIME, FOR ANY OR NO REASON.

(c) YOU MAY NOT:

(i) permit othersto use the Evaluation Software unless they are properly licensed by TeraByte, either under this
Agreement or another agreement from TeraByte;

(i) modify, translate, reverse engineer, decompile, disassemble, or create derivative works based on, the
Evaluation Software;

(iii) copy the Evaluation Software except as expressly permitted above;

(iv) distribute the Evaluation Software, bundle it with other products, rent, lease, sell, grant a security interest in,
or otherwise transfer rightsto, or possession of, the Evaluation Software or any copy thereof, except as may
be expressly provided in this Agreement;

(v) remove or alter any proprietary notices, labels or legends on any copy of the Evaluation Software; or

(vi) ship or transmit (directly or indirectly) any copies of the Evaluation Software or their media, or any direct
product thereof, to any country or destination prohibited by the United States Government.

(d) RESERVATION OF RIGHTS. All rightsand licenses not expressly granted by TeraByte in this Agreement are
entirely and exclusively reserved to TeraByte.

2. TERM AND TERMINATION: This Agreement shall remain effective until this Agreement is terminated, provided
that in no event shall your evaluation rights hereunder extend beyond the thirty (30) day period set forth in Section 1
above. You may terminateit at any time by destroying the distribution mediatogether with all of your copies of the
Evaluation Softwarein any form. This Agreement will also automatically terminate, without notice, if you fail to
comply fully with any term or condition of this Agreement, or if your normal business operations are disrupted or
discontinued for more than thirty days by reason of insolvency, bankruptcy, receivership, or business termination.
Upon termination of this Agreement, you must destroy all copies of the Evaluation Software in any form.

3. OWNERSHIP AND CONFIDENTIAL INFORMATION: TeraByte or itslicensors own the Eval uation Software
under copyright, trade secret and all other laws that may apply. All product names, designs, and logos associated with
the Evaluation Software are trademarks of TeraByte. The source code of the Evaluation Software and all information
regarding the design, structure or internal operation of the Evaluation Software are valuable trade secrets of TeraByte
or third parties with which TeraByte has licensing arrangements (" Confidential Information"), provided however, that
"Confidential Information" shall not include information which otherwise would be Confidential Information to the
extent that such information was publicly known or otherwise known to you previously to the time of disclosure,
which subsequently became known through no act or omission by you, or which otherwise became known to you other
than through disclosure by TeraByte. Y ou shall not sell, transfer, publish, disclose, display or otherwise permit access
to any Confidentia Information by any third party, nor may you use any of the Confidential Information, except
strictly as part of the Evaluation Software in the form originally distributed by TeraByte.

4. LIMITED WARRANTY: THE EVALUATION SOFTWARE ISPROVIDED ENTIRELY "ASIS'. TERABYTE
MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, WITH RESPECT TO THE EVALUATION
SOFTWARE, ITSMERCHANTABILITY, ORITSFITNESS FOR ANY PARTICULAR PURPOSE. TERABYTE
DOES NOT WARRANT THAT THE EVALUATION SOFTWAREWILL MEET YOUR REQUIREMENTS OR
THAT THE OPERATION OF THEEVALUATION SOFTWARE WILL BE UNINTERRUPTED OR ERROR
FREE. YOU ASSUME FULL RESPONSIBILITY FOR SELECTING AND USING THE EVALUATION
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SOFTWARE, AND THAT IF YOU USE THE EVALUATION SOFTWARE IMPROPERLY OR AGAINST
INSTRUCTIONS, YOU CAN CAUSE DAMAGE TO YOUR FILES, SOFTWARE, DATA OR BUSINESS. THE
ENTIRE RISK ASTO THE QUALITY AND PERFORMANCE OF THE EVALUATION SOFTWARE IS BORNE
BY YOU. THISDISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL PART OF THE
AGREEMENT. Somejurisdictions do not allow exclusions of an implied warranty, so this disclaimer may not apply
to you and you may have other legal rightsthat vary by jurisdiction.

5. LIMITATION OF LIABILITY. ANY LIABILITY OF TERABYTEWILL BE LIMITED EXCLUSIVELY TO
PRODUCT REPLACEMENT OR REFUND OF PURCHASE PRICE. IN ADDITION, IN NO EVENT WILL
TERABYTE NOR ANY OTHER PERSON OR ENTITY INVOLVED IN THE CREATION, PRODUCTION, OR
DELIVERY OF THE EVALUATION SOFTWARE, BE LIABLE FOR INDIRECT, INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION LOSS
OF INCOME, USE OR INFORMATION, RELATING EITHER TO THE USE OF THE EVALUATION
SOFTWARE, OR YOUR RELATIONSHIPWITH TERABYTE, EVEN IF TERABYTE HAS BEEN ADVISED IN
ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES OR CLAIMS. Any suit or other legal action relating in
any way to this Agreement or to the Evaluation Software must be filed or commenced no later than one (1) year after it
accrues. You may also have other rights which vary from state to state.

6. HIGH RISK ACTIVITIES. The Evaluation Software is not fault-tolerant and is not designed, manufactured or
intended for use on equipment or software running in hazardous environments requiring fail -safe performance,
including but not limited to the operation of nuclear facilities, aircraft navigation or communication systems, air traffic
control, direct life support machines, or weapons systems, in which the failure of the Evaluation Software could
contribute to death, personal injury, or severe physical or environmental damage ("High Risk Activities").
TERABYTE AND ITS SUPPLIERS SPECIFICALLY DISCLAIM ANY EXPRESS OR IMPLIED WARRANTY OF
FITNESS OF THE EVALUATION SOFTWARE FOR HIGH RISK ACTIVITIES. TERABYTE DOES NOT
AUTHORIZE USE OF THE EVALUATION SOFTWARE FOR ANY HIGH RISK ACTIVITY. YOU AGREE TO
DEFEND AND INDEMNIFY TERABYTE, AND HOLD TERABYTE HARMLESS, FROM AND AGAINST ANY
AND ALL CLAIMS, ACTIONS, LOSSES, COSTS JUDGMENTS AND DAMAGES OF ANY KIND IN
CONNECTION WITH USE IN RELATION TO ANY HIGH RISK ACTIVITY OF ANY COPY OF THE
EVALUATION SOFTWARE RELATING TO THIS LICENSE.

7. RESTRICTED RIGHTS- COMMERCIAL COMPUTER SOFTWARE. The parties acknowledge and agree that: (a)
any and all products covered by this Agreement are, and shall be, deemed "commercial computer software" for all
purposesin relation to U.S. government acquisitionlaws, rules and regulations, and (b) all use, duplication and
disclosure by, for, or on behalf of the U.S. Government is subject to all conditions, limitations and restrictions
applicableto "commercial computer software" as set forth in FAR section 12.212 and in DFAR sections 227.7202-1,
227.7202-3, and 227.7202-4.

8. GENERAL

(@) ENTIRE AGREEMENT. This Agreement constitutes the entire agreement between you and TeraByte in regard
to the subject matter herein, and supersedes all previous and contemporaneous agreements, proposals and
communications, written or oral between you and TeraByte. No amendment of this Agreement shall be effective
unlessit isin writing and signed by duly authorized representatives of both parties.

(b) NON-WAIVER. Waiver by TeraByte of any violation of any provision of this License shall not be deemed to
waive any further or future violation of the same or any other provision.

(c) LAW AND JURISDICTION. ThisLicense and any dispute relating to the Evaluation Software or to this License
shall be governed by the laws of the United States and the laws of the State of Nevada, without regard to U.S. or
Nevada choice of law rules. Y ou agree and consent that jurisdiction and proper venue for all claims, actions and
proceedings of any kind relating to TeraByte or the mattersin this License shall be exclusively in courts located in
LasVegas, Nevada. If acourt with the necessary subject matter jurisdiction over a given matter cannot be found
in Las Vegas, then jurisdiction for that matter shall be exclusively in acourt with the proper jurisdiction as close
to Las Vegas as possible, and within Nevadaif possible.

(d) SEVERABILITY. If any part or provision of this Licenseis held to be unenforceable for any purpose, including
but not limited to public policy grounds, then you agree that the remainder of the License shall be fully
enforceable as if the unenforceable part or provision never existed.
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(e) NON-ASSIGNMENT. You may not assign this License without the prior written consent of TeraByte, except as
part of asale of all or substantially all of the assets of your business.

() NOTHIRD PARTY BENEFICIARIES. There are no third party beneficiaries of any promises, obligations or
representations made by TeraByte herein.

(9) HEIRS AND ASSIGNS. This Agreement shall be binding on and shall inure to the benefit of the heirs, executors,
administrators, successors and assigns of the parties hereto, but nothing in this paragraph shall be construed as a
consent by TeraByte to any assignment of this agreement except as provided hereinabove.

(h) SURVIVAL. The provisions of paragraphs 1(a)(iv), 1(c)(ii) and 3 of this Agreement shall survive any
termination or expiration of this Agreement.
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TERABYTE UNLI M TED (FULL- USE) LI CENSE AGREEMENT

If you are using or upgrading an existing fully licensed copy of the softwar e then thislicense appliesto you:
PLEASE READ THISLICENSE AGREEMENT CAREFULLY

READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE INSTALLING THE ACCOMPANYING
SOFTWARE (THE "LICENSED SOFTWARE"). IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS,
THEN YOU SHOULD PROMPTLY RETURN THE LICENSED SOFTWARE UNINSTALLED TO YOUR PLACE OF
PURCHASE FOR A REFUND.
Terabyte Inc., dba TeraByte Unlimited ("TeraByte") and/or its suppliers own the Licensed Software and its documentation,
which are protected under applicable copyright, trade secrets, and other laws. Y our rights and license to use the programs
and the documentation are limited to the terms and subject to the conditions set forth below.
1. LICENSE:
(a) YOU MAY:

(i) if you paid for asingle copy license, use the Licensed Software on a single computer;

(ii) if you paid for amultiple copy license, make additional copies of the Licensed Software, up to the number of
copies licensed herein, provided that each copy of the Licensed Software provided or made under this Agreement may be
used on only one computer at any onetime;

(iii) physically transfer any copy of the Licensed Software from one computer to another, provided that that copy
is used on only one commputer at atime, and that you remove any and all copies from the computer from which the
programs are transferred;

(iv) make a copy of the Licensed Software solely for purposes of backup;

(v) create as many "per computer” Portable Image Sets (definedin paragraph 2 below), and distribute such per
computer Portable Image Sets, as described in paragraph 2(a) below; and

(vi) if you paid for additional "Portable Image Set" or "Network Distribution Image" license rights, create and
distribute additional Portable Image Sets and/or Network Distribution Images as described in paragraphs 2(b) and 3 below,
respectively.

PROVIDED IN ALL CASES THAT all copyright and other proprietary and Federal acquisition notices, as included by
TeraByte with the Licensed Software, are fully and accurately reproduced by you on any and all copies of the Licensed
Software.

(b) YOU MAY NOT:

(i) permit othersto use the Licensed Software unlessthey are properly licensed by TeraByte, either under this
Agreement or another agreement from TeraByte;

(ii) permit concurrent use of any copy of the Licensed Software;

(iii) modify, translate, reverse engineer, decompile, disassemble, or create derivative works based on, the Licensed
Software;

(iv) copy the Licensed Software except as expressly permitted above;

(v) rent, lease, grant a security interest in, or otherwise transfer rights to, or possession of, the Licensed Software
or any copy thereof;

(vi) remove or alter any proprietary notices, labels or legends on any copy of the Licensed Software; or
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(vii) ship or transmit (directly or indirectly) any copies of the Licensed Software or their media, or any direct
product thereof, to any country or destination prohibited by the United States Government.

(c) RESERVATION OF RIGHTS. All rightsand licenses not expressly granted by TeraByte in this Agreement are
entirely and exclusively reserved to TeraByte.

2. PORTABLE IMAGE SETS. The Licensed Software may be used, anong other things, to create one or more disk
partition images, where each such image is stored in bootable form on one or more units of portable memory media such as
CD-Roms or DVDs ("Portable Image Sets"). Each Portable Image Set includes a copy of part of the Licensed Software,
the use of which, by you or any recipient, is subject to all of the restrictions of 1(b) above. Y our ability to create and
distribute Portable Image Sets is based on the type of license you purchased, as indicated on your sales receipt or
comparabl e sales documentation received by you from Terabyte Unlimited:

(@) "PER COMPUTER" LICENSE: Each license of the Licensed Software includes, without extra charge, a"per
computer” license to create and keep an unlimited number of Portable Image Sets for the number of computers
corresponding to the number of copies of the Licensed Software indicated on that license, provided that those Portable
Image Sets may not be distributed to, or used in any manner with, any computers except or in addition to those covered by
that license. For example, if you purchased alicense for five (5) copies of the Licensed Software, then you may create and
keep an unlimited number of Portable Image Sets for the five (5) computers on which you install those copies, but you may
not distribute those Portable Image Setsto, or use them with, any other or additional computer or computers.

(b) "PER PORTABLE IMAGE SET" LICENSE. If, in addition to the standard License Software license, you purchased a
"Portable Image Set" license, then you may make an unlimited nunber of Portable Image Sets on any computer covered by
that standard Licensed Software license, and you may use each such set to distribute the image it contains, up to the total
number of "distribution computers" indicated on that license. Once you distribute an image from a Portable |mage Set into
any computer, that computer becomes one of the "distribution computers" for purposes of that Portable Image Set license,
and it must be counted towards the total number of "distribution computers" under that license for each subsequent image
distribution viaany Portable Image Set under that license, whether or not that computer receives an image under that
subsequent distribution.

For example, if you purchased a Portable Image Set license to make Portable Image Sets for distribution to up 300
computers: You may make an unlimited number of Portable Image Sets, as long as the total number of computers receiving
images under any and all Portable Image Sets does not exceed 300. You may not, however, distribute one Portable Image
Set to one group of 300 computers, and then distribute a second Portable Image Set to a group of 300 computers that
includes only 150 computers from the first group, because thiswould result in overall distribution to 450 computers, thus
exceeding the 300 computer license. Y ou may not make more than one copy of each Portable Image Set, except for a
single copy per set strictly for backup and archival purposes. For the right to distribute Portable Image Sets to greater
numbers of computers, you will need to purchase additional license rights from Terabyte Unlimited.

3. "NETWORK DISTRIBUTION IMAGE" LICENSE. If, in addition to the standard Licensed Software license, you
purchased a"Network Distribution Image" license, then you have additional license rights to perform restores across the
computersin the network covered by the license. Such restores may be performed by distributing the partition images that
you create using the Licensed Software ("Network Distribution Images"), together with copies of the portion of the
Licensed Software needed to perform the restore ("Restore Software"), as follows:

(a) Each partition image created using the Licensed Software, when stored in aform distributable via a computer network,
isa"Network Distribution Image.”

(b) You may create an unlimited number of Network Distribution Images on any computer covered by your standard
Licensed Software license, and you may use and distribute each such Network Distribution Image, together with the
Restore Software, as described in (c) below, to perform restores for up to the total number of "distribution computers”
indicated on your Network Distribution Image license.

(c) For each restore, you may distribute the Network Distribution Image, together with the Restore Software, only through
asingle server computer ("distribution server") attached to a computer network (the "distribution network™), and you may
distribute only one copy each of the Network Distribution Image and the Restore Software to each distribution computer.
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Notethat: (i) The distribution server needsto be one of the computers covered by your standard license to use the Licensed
Software, and (ii) the Restore Software may only be used in conjunction with the Network Distribution Images to perform
the network restores described in this Section 3, and may not be kept installed in the distribution computers after any
restore is completed, nor used for any purpose not expressly described in this Section 3; if you wish to acquire greater
licenserightsto use the Licensed Software, you will need to purchase additional license rights from Terabyte Unlimited.

(d) Once you distribute a Network Distribution Image or the Restore Software from the distribution server to any computer
on the distribution network, that computer becomes one of the "distribution computers" for purposes of your Network
Distribution Image license, and it must be counted towards the total number of "distribution computers" under that license
for each subsequent distribution via any Network Distribution under that license, whether or not that computer receives an
image under that subsequent distribution.

For example, if you purchased a Network Distribution Image license to make Network Distribution Images for distribution
to up 300 distribution computers: You may make an unlimited number of Network Distribution Images, as long as the total
number of computers receiving any and all Network Distribution Images does not exceed 300. You may not, however,
distribute one Network Distribution Image or copies of the Restore Software to one group of 300 computers, and then
distribute a second Network Distribution Image and copies of the Restore Software to a group of 300 computers that
includes only 150 computers from the first group, because this would result in overall distribution to 450 computers, thus
exceeding the 300 computer license. Y ou may not make more than one copy of each Network Distribution Image, except
for asingle copy per set strictly for backup and archival purposes. For the right to distribute Network Distribution Images
to greater numbers of computers, you will need to purchase additional license rights from Terabyte Unlimited.

4. TERM AND TERMINATION: This Agreement, and your license rights hereunder, remain effective until this
Agreement isterminated. Y ou may terminate it at any time by destroying the distribution media together with all of your
copies of the Licensed Software in any form. This Agreement will also automatically terminate, without notice, if you fail
to comply fully with any term or condition of this Agreement, or if your normal business operations are disrupted or
discontinued for more than thirty days by reason of insolvency, bankruptcy, receivership, or business termination. Upon
termination of this Agreement, you must destroy all copies of the Licensed Software in any form.

5. OWNERSHIP AND CONFIDENTIAL INFORMATION: TeraByte or its licensors own the Licensed Software under
copyright, trade secret and all other laws that may apply. All product names, designs, and logos associated with the
Licensed Software are trademarks of TeraByte. The source code of the Licensed Software and all information regarding
the design, structure or internal operation of the Licensed Software are valuable trade secrets of TeraByte or third parties
with which TeraByte has licensing arrangements (" Confidential Information"), provided however, that " Confidential
Information™ shall not include information which otherwise would be Confidential Information to the extent that such
information was publicly known or otherwise known to you previously to the time of disclosure, which subsequently
became known through no act or omission by you, or which otherwise became known to you other than through disclosure
by TeraByte. You shall not sell, transfer, publish, disclose, display or otherwise permit access to any Confidential
Information by any third party, nor may you use any of the Confidential Information, except strictly as part of the Licensed
Software in the form originally distributed by TeraByte.

6. LIMITED WARRANTY: : TeraByte Unlimited warrants that for a period of thirty (30) days from the date of purchase,
the Licensed Software will perform in conformity with the user documentation supplied by TeraByte, provided that your
EXCLUSIVE REMEDY under thiswarranty shall be to return the Licensed Software to TeraByte in exchange for repair,
replacement, or afull refund of your purchase price (at TeraByte's option) within forty-five (45) days after the date of
purchase. In addition, the above warranty does not apply to the extent that any failure of the licensed program to perform
aswarranted is caused by the licensed program being (@) not used in accordance with the user documentation, or (b)
modified by any person other than authorized TeraByte personnel. EXCEPT FOR THE EXPRESS WARRANTY
GRANTED IMMEDIATELY ABOVE, TERABYTE MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, WITH
RESPECT TO THE LICENSED SOFTWARE, ITSMERCHANTABILITY, ORITSFITNESS FOR ANY
PARTICULAR PURPOSE. YOU ACKNOWLEDGE AND AGREE THAT YOU HAD FULL OPPORTUNITY TO USE
AND TEST THE LICENSED SOFTWARE BEFORE PURCHASE. TERABY TE DOES NOT WARRANT THAT THE
LICENSED SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE LICENSED
SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE. YOU ASSUME FULL RESPONSIBILITY FOR
SELECTING AND USING THE LICENSED SOFTWARE, AND THAT IF YOU USE THE LICENSED SOFTWARE
IMPROPERLY OR AGAINST INSTRUCTIONS, YOU CAN CAUSE DAMAGE TO YOUR FILES, SOFTWARE,
DATA OR BUSINESS. THE ENTIRE RISK ASTO THE QUALITY AND PERFORMANCE OF THE LICENSED
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SOFTWARE ISBORNE BY YOU. THIS DISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL PART OF
THE AGREEMENT. Somejurisdictions do not allow exclusions of an implied warranty, so this disclaimer may not apply
to you and you may have other legal rights that vary by jurisdiction.

7. LIMITATION OF LIABILITY. ANY LIABILITY OF TERABYTE WILL BE LIMITED EXCLUSIVELY TO
PRODUCT REPLACEMENT OR REFUND OF PURCHASE PRICE. IN ADDITION, IN NO EVENT WILL
TERABYTE, NOR ANY OTHER PERSON OR ENTITY INVOLVED IN THE CREATION, PRODUCTION, OR
DELIVERY OF THE LICENSED SOFTWARE, BE LIABLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION LOSS OF INCOME, USE OR
INFORMATION, RELATING EITHER TO THE USE OF THE LICENSED SOFTWARE, OR YOUR RELATIONSHIP
WITH TERABYTE, EVEN IF TERABYTE HAS BEEN ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH
DAMAGES OR CLAIMS. Any suit or other legal action relating in any way to this Agreement or to the Licensed
Software must be filed or commenced no later than one (1) year after it accrues. Y ou may also have other rights which
vary from state to state.

8. HIGH RISK ACTIVITIES. The Licensed Software is not fault-tolerant and is not designed, manufactured or intended
for use on equipment or software running in hazardous environments requiring fail-safe performance, including but not
limited to the operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, direct life
support machines, or weapons systems, in which the failure of the Licensed Software could contribute to death, personal
injury, or severe physical or environmental damage ("High Risk Activities'). TERABYTE AND ITS SUPPLIERS
SPECIFICALLY DISCLAIM ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS OF THE LICENSED
SOFTWARE FOR HIGH RISK ACTIVITIES. TERABYTE DOESNOT AUTHORIZE USE OF THE LICENSED
SOFTWARE FOR ANY HIGH RISK ACTIVITY. YOU AGREE TO DEFEND AND INDEMNIFY TERABYTE, AND
HOLD TERABYTE HARMLESS, FROM AND AGAINST ANY AND ALL CLAIMS, ACTIONS, LOSSES, COSTS
JUDGMENTS AND DAMAGES OF ANY KIND IN CONNECTION WITH USE IN RELATION TO ANY HIGH RISK
ACTIVITY OF ANY COPY OF THE LICENSED SOFTWARE RELATING TO THIS LICENSE.

9. RESTRICTED RIGHTS - COMMERCIAL COMPUTER SOFTWARE. The parties acknowledge and agree that: (a)
any and all products covered by this Agreement are, and shall be, deemed "commercial computer software" for all purposes
inrelation to U.S. government acquisition laws, rules and regulations, and (b) all use, duplication and disclosure by, for, or
on behalf of the U.S. Government is subject to all conditions, limitations and restrictions applicable to "commercial
computer software" as set forth in FAR section 12.212 and in DFAR sections 227.7202-1, 227.7202-3, and 227.7202-4.

10. GENERAL.

(@) ENTIRE AGREEMENT. This Agreement constitutes the entire agreement between you and TeraByte in regard to the
subject matter herein, and supersedes all previous and contemporaneous agreements, proposals and communications,
written or oral between you and TeraByte. No amendment of this Agreement shall be effective unlessit isin writing and
signed by duly authorized representatives of both parties.

(b) NON-WAIVER. Waiver by TeraByte of any violation of any provision of this License shall not be deemed to waive
any further or future violation of the same or any other provision.

(c) LAW AND JURISDICTION. This License and any dispute relating to the Licensed Software or to this License shall
be governed by the laws of the United States and the laws of the State of Nevada, without regard to U.S. or Nevada choice
of law rules. You agree and consent that jurisdiction and proper venue for all claims, actions and proceedings of any kind
relating to TeraByte or the mattersin this License shall be exclusively in courts located in Las Vegas, Nevada. If acourt
with the necessary subject matter jurisdiction over a given matter cannot be found in Las Vegas, then jurisdiction for that
matter shall be exclusively in acourt with the proper jurisdiction as close to Las Vegas as possible, and within Nevada if
possible.

(d) SEVERABILITY. If any part or provision of this Licenseis held to be unenforceable for any purpose, including but
not limited to public policy grounds, then you agree that the remainder of the License shall be fully enforceable asif the
unenforceable part or provision never existed.
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(e) NON-ASSIGNMENT. You may not assign this License without the prior written consent of TeraByte, except as part
of asale of all or substantially all of the assets of your business.

(f) NO THIRD PARTY BENEFICIARIES. There are no third party beneficiaries of any promises, obligations or
representations made by TeraByte herein.

(g) HEIRSAND ASSIGNS. This Agreement shall be binding on and shall inure to the benefit of the heirs, executors,
administrators, successors and assigns of the parties hereto, but nothing in this paragraph shall be construed as a consent by
TeraByteto any assignment of this agreement except as provided hereinabove.

(h) SURVIVAL. The provisions of paragraphs 1(b)(iii) and 5 of this Agreement shall survive any termination or
expiration of this Agreement.
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| mage Order Form
Text version in file REGA STER TXT
(see website for nore pricing details)
Remt To:
TeraByte Unlinmted
1350 Town Center Dr. #1049
Las Vegas, NV 89144

Regi strati on Name: Dat e:
Mai | i ng Address: Phone #:
Phone #:
Fax #:
E- Mai | Address: PC Brand/ CPU Type:

Shi ppi ng Addr ess:

Primary CS:
How di d you | earn about | nmage:
Descri ption Unit Price|Qy | Extended
Price
| mage $18. 95 $
Portabl e I mage Set/Network Distribution |nage $175. 00 $
(25 Distribution Conputers)
Portabl e I mage Set/Network Distribution |nage $255. 00 $
(50 Distribution Conputers)
Portabl e Image Set/Network Distribution |nage $377. 00 $
(100 D stribution Conputers)
Portabl e I mage Set/Network Distribution Inage $572. 00 $
(200 Distribution Conputers)
Sub- Tot al $
Shi pping and Handling Fees for orders not sent TO YOU via e-nail add $9. 95 $
Nevada Resi dents add applicabl e sal es tax $
TOTAL CHECK OR MONEY ORDER ENCLOSED* $

*  Check or Money Order nust be drawn on a U.S. bank in U S Dollars.

* |f you do not have a US Checki ng account, you can send an international
postal noney order or have your bank issue a check on a U. S. bank in U S.
Dol lars. Be sure to send this order form whi chever nethod you choose.

O Check nuailed separately. (Pl ease ask your bank to include your nane on the
meno |ine of the check.)



